BQC

BUSINESS QUALITY CERTIFICATION

AITHZH NIZTONOIHZHZ /
APPLICATION FOR CERTIFICATION

NAHPO®OPIEZ OPTANIZMOY / ORGANIZATION INFORMATION

Enwvupia
Organization’'s name

AlevBuvon €dpag
Registered office address

YnokataoTiuaTa
Branches location(s)

A.OM.
VAT Or TAX ID Number

YneuBuvog eniKoIVwVIag
Contact person

NopipgonoinTikd €yypaga
Legal documents

O Nai / Yes

O oxi / No

A.O.Y. TnA.
Tax office Tel. no.

Email

YUuBoUAOG oUCTAUATOG
dlaxeipiong
Management system consultant

Nouo6eoia / Kavoviopoi nou
agopouv 1o Npoidyv ri/kal Tnv
napexoyevn unnpeacia
Legislation related to the
provided product / service

NAHPO®OPIEEZ MIZTOMOIHEZIHZ / CERTIFICATION INFORMATION

AITn6év Nedio
niotonoinong
Applied Scope of
certification

MpdTtuno(a) ISO 9001 ISO 140071*
Standard(s)
ISO HACCP
22000*
ISO 41001* 1SO 21001

To XuoTnua Alaxegipiong nou spappdlete gival idn nictonoinuévo;

ISO 45001 I1SO 37001 ISO/IEC 27001*  I1SO 13485 Y.A 1348
ISO 50001* 1SO 22301* ISO/IEC 27701* 1SO 39001* ELOT 1435
ISO 29993  AAho
(nooodiopiore) *MapakaloUue dnw¢ CUUNANPWOETE Kal TO
/ Other . . .
avTioToIX0 NAPJPTNUA AKOAOUBWG.

(please define) *Please fill in the corresponding annex below.

O Nai/ Yes O oxi / No

Is the implemented Management System already certified?

Av val, wg Npog noia npdTuna;
If yes, according to which Standards?

Hugpounvia Aiéng nictonoinTikoU/kv
Certificate(s) expiry date

EnmiBupeite va yivel yetapopd TnG niotonoinong;

Do you want to transfer the certification?

E050-01/19t/12.11.2024

Av NAI, napakaAoUue 6nw¢G anooTeIAETE TA eV
10XU MIoTONOINTIKA.

O Nai / Yes

SQCAPPLICATION

BQC | Certification Body | 54, Ag. Dimitriou Av., GR 17341, Agios Dimitrios, Athens | T.+30 2112213726
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BQQ/ AITHZH NIZTONOIHZIHE /

APPLICATION FOR CERTIFICATION

O ox / No If YES, please send the valid certificates.
Hu/via évap&ng Thpnong cucTAPATog EmBuuntr nu/via
Starting date of management system compliance eniBewpnong

Desired audit date

Mwaooa enikoivaviag / eyypdpwyv
Language of communication / documentation

EMNINEAO ENOMOIHMENOY XYXTHMATOZ AIAXEIPIZHZ / INTEGRATION LEVEL OF A MANAGEMENT SYSTEM

370 cUOTNUA TOU OPYaVIoPoU OAEG ol dlepyacies/d1adIkacieg eival EVONOINUEVEG Nai / Yes Oxi1/ No

(ouunepIAauBavopévou Twv 0dNywy epyaciag) O |
Integrated documentation set (including work instructions)

O1 avaokonnioelg Tng dioiknong yivovTal evonoinuéva yia éAa ta npdtuna Nai/ Yes Ox1 / No

Management Reviews consider overall business strategy and plan O O
O1 ecwTepIkEG enBewprioelg nou dieEdyel o opyaviopog yivovTal evonoinuéva yia 6Aa Ta npdtuna Nai / Yes Oxi1/ No

Integrated approach to internal audits | O
H noAITikr Kai o1 otéxol nou B€Tel 0 opyaviopdg ival evonoinuévol, Kabwe kai n dioiknon Tou Nai/ Yes Ox1 / No

opyaviopou gival unguBuvn yia éAo 1o cUcTnua O O
Integrated approach to policy and objectives, integrated management support and responsibilities

O opyaviopodg epappdlel pnxaviouougs BeAtimong (Slopbwoelg, d1opBwTIKEG evEpyEIES) Nou €ival Nai / Yes Oxi1/ No

gvonoinuévol yia éAa npdTuna O |

Integrated approach to improvement mechanisms (corrective and preventive action measurement and
continual improvement)

MNAHPO®OPIEZ EMIMAEKOMENOY ZTHN MIZTOMNOIHZH NMPOZQMIKOY /
INFORMATION OF STAFF INVOLVED IN CERTIFICATION PROCESS

JUVOAIKOG aplBudg npoocwnikoU
Total number of personnel

MAfipoug anaoxdAnong MepIkig Enoxikng
Full time anaoxoAnong anaoxoAnong

Part time Seasonal personnel
Qpdpio gpyaociag Bdapdieg AIépKE}; EMOXIKAG
Working hours Shifts AndoxeAnans

Duration of seasonal activity
AvaAuTIKA nepiypagr katavoung npoownikol / Detailed Description of Personnel Allocation

Aloiknon / Alaxgipion ZucThPATog
Top Management / System Management

Ipaupateia / EEunnpéTtnon neAat®v / AoyioThipio
Secretariat / Customer Service / Finance

NwAntég / Odnyoi / EEwTepikoi
Sales / Drivers / “Off line” Employees

Ap1Budg Mpoownikol Tng MNapaywyric / YAonoinon Mpoidévtog -
Ynnpeoiag

Number of Personnel Working at Production / Product or Service
Realization

AvdaAuon npoownikoU napaywyrg/Production personnel analysis

E050-01/19%/12.11.2024 Page 2 of 10



BQCV AITHZH NIZTONOIHZIHE /

APPLICATION FOR CERTIFICATION

AIgUKpIvioTE NapakdTw TIG OECEIS Epyaoiag Tou npoownikou(n.x. EoydTes napaywyr, KabapioTés (yia eTaipeiag kabapiouwv), QUAAKES (yia eTalpeleg napoxri UAagng),
EpyaroTtexviteg, AnoBnkdpiol K.a.)
Specify personnel positions below (e.g. Workers, Cleaners (for cleaning companies), Security guards (for security services), Technician, Storekeepers)

©éon gpyaciag Ap1Budg epyalopévwv ©éon epyaciag Ap1Budég epyalouévuv
Personnel positions Number of employees Personnel positions Number of employees
1. 4.

AN\eg e181kOTNTES/ Rest of other
positions

| |
2. | 5. | |

3.‘

A)\)\EQ 5p00TF]pIéTF]TSC (n.x. Epeuva kai avdntuén, epyacTtripio, KaOapIOoTES, PUAAKES
Kal GAAEG UNOOTNPIKTIKEG SPAOTNPIGTNTES)

Other activities (e.g. R&D, Laboratory activities, cleaners, guards and other supporting
activities)

Ap1Budg MpoownikoU nou epydleTal oe EykaTtaotdoelg TpiTwv
Number of personnel working at third-party facilities

MapakaAw avapépeTe Ta epyoTA&Ia (NPOCWPIVES EYKATACTACEIG) NoU epapudleTal To cUCTNUA KAl TOV apIBud Tou NPocwnikou
nou anacxoAeiTat:
Please indicate the temporary sites where the system is implemented and the number of personnel employed in each of them:

TonoBeaia / Location Ap1Budg npoownikoU / Number of personnel

1.

2.

ApaocTnpIdTNTEG NAPEXOUEVES ANd
ungpyoAdBoug /

Subcontracted activities

Xpovikn nepiodog anacxdoAnong avd
é10¢/
Period of occupation per year

Ap1Budg npoocwnikoU ungpyoAdfBwy /
Number of subcontractors’ personnel

2.

3.

4.

S.

*MapakaloUpe 6nw¢ cupnAnpwoeTe To(a) avriotoixo(a) napdprnua(ra) akoAoUuOwg, énou givai
anapaitnTo / *Please fill in the corresponding annex(es) below, if necessary
MAPAPTHMA ISO 14001 (yia cuctiipaTta nepiBaAAovTIKiG diaxeipiong)
ISO 14001 ANNEX (for environmental management systems)
VOUIKEG anaITAoEIG Kal Opla adeiwy: EKMOUNEG oTNV aTudoPpaipa
legal requirements and permit limits emissions to air
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BQC

BUSINESS QUALITY CERTIFICATION

anoppiyelg ota udaTta
releases to water

XPAOEIG YNG KAl JOAuvon Tou €8APOUG
use and contamination of land

Xpron NpooBéTwv Kal BondnTIK®V NPOTIOVTWY KABwg
KAl NUIKATEPYAOUEVWY NPOIOVTWV

use of additives and auxiliaries as well as semi-
manufactured goods

dNTANATA HETAPOP®V (TOCO eUnopeUddTwY, OGO KAl
UNNPECIWNV)-
transport issues (both for goods and services)

enidpdoeig otn BionolkiIAdTNTa
effects on biodiversity

AITHZH NIZTONOIHZHZ /
APPLICATION FOR CERTIFICATION

napaywyr, avakUKA®WGn, ENAvaxpnoiponoinon, METapopd Kal
31d0eon oTepeV Kal AAA®V anofBARTwy, 1I8iwg ENIKIVOUV®V
production, recycling, reuse, transportation and disposal
of solid and other wastes, particularly hazardous wastes

XPAON PUOIKOV NOPWV KAl NPOTWV UADV
(oupnepiAapBavopévng TNG EVEPYEIAG):

use of natural resources and raw materials (including
energy)

TOMNIKNAG eUPéAelag ZnTripaTa (86pufog, kpadaouoi,
OOMEG, okbVN, ONTIKA EUPAVION K.AM.)

local issues (noise, vibration, odour, dust, visual
appearance, etc.)

KivOuVvol NEPIBAAAOVTIK®OV ATUXNUATWV KAl ENINTOCEIG and
aTUXAPATa Kal NIBavEG KATAOTACEIG EKTAKTNG AVAYKNG:

risks of environmental accidents and impacts arising as
consequences of accidents and potential emergency situations

AAAN (npoodiopicTe)
Other aspect (please mention)

MAPAPTHMA ISO 45001 (yia cuoTrijpara diaxeipiong Y&AE)
ISO 45001 ANNEX (for OH&S management systems)

®duoikoi kivduvol (n.x. 86pufog, okdvn)
Physical hazards (e.g. noise, dust)

Xnuikoi Kivouvol (n.x. XpAon XNUIKOV OUsCI®V,
QPUTOPAPUAKWYV)

Chemical hazards (e.g. use of chemicals,
pesticides)

BioAoyIkoi Kivduvol (n.X. JOAUCUQTIKEG Q0Béveleg,
10TPIKA andBAnTa)

Biological hazards (e.g. infectious diseases,
medical waste)

Kivduvol Baciopévol oTnv evépyela (n.x.
akTivoBoAieg, BgpudTnTa, doviicelg)

Hazards based on energy (e.g. radiation, heat,
vibration)

AANol Kivduvol (npocdiopioTe)
Other hazards (please mention)

Exouv oupfei cof3apd atuxriuaTa (Bavatnedpa,
ATUXAPATA JE PN AVACTREWIUESG CWUATIKEG
BAdGBecg k.a.) kaTtd To NponyoUudevo €T0G

Serious accidents (fatal, accidents with
irreversible physical damage, etc.) have occurred
in the previous year

A1aB£Tel 0 Opyaviouodg Texvikd AopaAeiag?
Does the organization have a Safety Officer?

A1aBéTtel o Opyaviouog latpd Epyaoiag;

E050-01/19t"/12.11.2024

WuxoKoIVwVIKOi Kivduvol (n.x. opydvwon gpyaciag, bullying)
Psychosocial hazards (e.g. work organization, bullying)

MnxavoAoyIkoi Kivduvol (n.x. xprion unxavnudTtwy,
KIVOUHEVA PEPN UNXAVWV)

Mechanical hazards (e.g. use of machines, moving machine
parts)

HAekTpIKOI KivOUVOI (N.X. NAEKTPICUOG)
Electrical hazards (e.g. electricity)

Kivduvol Baciopévol oTnv Kivnon (n.x. Xeipokivntn
UETAPOPA POoPTIwV, XPrion KUAIOUEVWV KAIUAK®Y /
oxNUATWV)

Hazards based on movement (e.g. manual transport of
cargo, use of escalators / vehicles)

Nai / Yes Ox1/ No
O O O
Nai / Yes Ox1/ No

Page 4 of 10
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BQQ/ AITHZH NIZTONOIHZIHE /

APPLICATION FOR CERTIFICATION

Does the organization have an Occupational Doctor? O O O
A1aB€Tel o Opyaviouog MNoanth EkTipnon EnayyeApaTikou Kivdivou; Nai/ Yes Oxi1/ No
Does the organization have a process for the assessment of OH&S risks? O O

NMAPAPTHMA ISO 37001 (yia cucTiipaTa Kard Tng dwpodokKiacg)
ISO 37001 ANNEX (for antibribery management systems)

To NPoownikS UIAG NEPICOOTEPEG TNG MIAG YAWDOOES (kardoraon nov [ Nai / Yes Av val,

anaiTel YETAQPPAOTI) 1j nou anoTpénel Toug emBewpnTég va douAevouv ave&dpTnTa); npoo&opicm—:

Does staff communicate in more than one languages? (situation that O oxi / No If yes, please clarify
requires interpreter(s) or prevents individual auditors from working independently)

O Opyaviopdg éxel BuyaTpIKES 1i/Kal ouvOedEUEVEG ETAIPEIES; O Nai / Yes Av val,

Does the Organization have any affiliated companies, joint npoodlopioTe
ventures or/and partnerships? O oxi /No If yes, please clarify
Yndpxel 10Topikd 1] ekkpepeic unoBéoceig dwpodokiag / O Nai / Yes Av val,

31apOopdg / noIvIK®V adIknuATwy; npoodiopioTe

Is there a history or pending cases for bribery / corruption/ 0 oxi / No If yes, please clarify
criminal offenses?

Yndpxouv uecdlovTeG* o€ OUVEPYATIEG 0AG; O Nai / Yes Av val,

(*dTouo i vouikri ovTéTnTa Nou aAAnAenidpd pe Tous NeAGTeG Tou Opyaviouou i Ue I'IpOOéIOpI'OTE
5nuoc{ouc unf:AAnAouc via Aoyapiacud Tou Opyaviouou eni npouriBeiag i en If yes, please clarify
apoiBri emiTuxiag) O oxi / No

Does the Organization cooperate with intermediaries*?
(*person or legal entity that interacts with the organization’s clients or public officials
on behalf of the organization on a commission or success fee basis)

Yndpxouv cuvaAAay£g nou apopouv diKkalduaTta, Adeleg Kal ouvaAAayEg nou oxeTidovTtal Pe dNPOCIEG O Nai/ Yes
oupBdoeig kal nou PEpvouv Toug unaAAAoug os ouxvri ena@r ue dnudcioug unaAiriioug;
Are there transactions related to rights or licenses and any transactions related to public contracts that

. . . . Ox1/ No
bring employees into frequent contact with public servants? O /

Xwpeg dpaoTtnpionoinong opyavicuou
Countries where the organization has activity

NMAPAPTHMA ISO 22000 (yia cucTHHATA AGPAAEIAg TPOPIHWV)
ISO 22000 ANNEX (for food safety management systems)

Ap1Bu6G yereTov HACCP
Number of HACCP studies

NAPAPTHMA ISO/IEC 27001 (yia cuctrjpara diaxeipiong acpdAeiag nAnpogopiav) /
ISO/IEC 27001 ANNEX (for information security management systems) O

NMAPAPTHMA ISO/IEC 27701 (yia cucTipaTta diaxeipiong npoocwnikwv dedopévwyv) /
ISO/IEC 27701 ANNEX (for privacy information management systems) O

E050-01/19t"/12.11.2024 Page 5 of 10



BQC}/ AITHZH NIZTONOIHZIHE /

APPLICATION FOR CERTIFICATION

(Znueiwon: Mpokeiuévou évag opyavioudg va nictonoindei katd ISO/IEC 27701:2019 npénel va d1aB€Tel AdN EQAPPOYH CUCTHUATOG
diaxeipiong cUupwva pe 1o ISO/IEC 27001 (micTtonoinuévn rj 0x1) i va emiAé€el Tnv napdAAnAn nictonoinorj Tou ye Bdaon 1a duo
npdTUNA yia TNV ene&epyacia NPocwnik®V SESOUEVWY EVTOG EVOG CUCTAMATOG SIAXEIPIONG ACPAAEIAG NANPOPOPIWV)
(Note: For an organization to be certified according to ISO/IEC 27701:2019, it must already have a management system in place
according to ISO/IEC 27001 (certified or not) or choose to be certified in parallel according to the two standards for the processing
of personal data within an information security management system)

Type of Organization O PII controller / YneGBuvog encEepyaociag
“Controller”: natural or legal person, public authority, agency or other body which, alone or jointly with
others, determines the purposes and means of the processing of personal data; where the purposes and
means of such processing are determined by Union or Member State law
Example: A company that collects financial data of its customers (e.g. payment invoices, financial
transactions) to make them available to an external partner for the management of its payments.
«YneuBuvog ene§epyaciagy»: pUCIKS I vouiké npdowno, dnudoia apxry, unneeacia r; AAAog PopEag nou,
pévoc i and koivou pe dAAoug, kaBopilel Toug okonoug Kal Ta péoa ene€epyaciag dedouévwy
npoownikoU XapdkTApa, 6TAv ol oKonoi Kal Ta yéod auTrg Tng ene€epyaciag kabopilovTal and To
Sikalo TG Eupwnaikig Evwong i Tou KPAToUG PEAOUG
Mapddeiyua: ETaipia n onoia CUAAEYEI OIKOVOUIKA OTOIXEID NEAATOV TNG (N.X. TIHOASYIA NANPWHWY,
OIKOVOUIKEG CUVAAAAVER) pe okond va Ta diabéoel og eEwTepIikd cuvepydTtn via Tnv dlaxeipion TV
NANPWUWYV TNG

O PIl processor / EkTeAwv TnV enc&epyacia

“Processor”: natural or legal person, public authority, agency or other body which processes personal
data on behalf of the controller

Example: A company that carries out payment management (accounting services) on behalf of its
principal, by processing the data received from its principal

«EKTEA®V TNV ene&epyacian: Qucikd rj vouikd npdowno, dnudoia apxr, unnpeoia rj AAAog popéag nou
ene€epyddletal dedopéva npoownikolU XxapakTripd yia Aoyaplacud Tou unelBuvou ene€epyaociag
MNapddeiyua: ETaipia n onoia npaypartonolei diaxeipion nNANPwU®Y (AOYIOTIKEG UNNPEGCIES) Via
Aovyaplacud evioAéa Tng, ye eneepyacia Twv dedopévwy nou AauPBdvel and Tov evioAéda TG

O Pl controller and processor / YnedBuvocg ene€epyaciag kal ekteA@v Tnv encepyacia

“Controller and processor”: natural or legal person, public authority, agency or other body which, alone
or jointly with others, determines the purposes and means of the processing of personal data; where the
purposes and means of such processing are determined by Union or Member State law and processes
those personal data

Example: A company that collects financial data of its customers (e.g. payment invoices, financial
transactions), and processes them itself for the purpose of payment

«YnevOuvog eneEepyaciac kair ekTeADV TNV gne€epyacia»: puaoikd f vouikd npdocwno, dnudoia apxr,
unnpeoia r; AAAog popEéag nou, HOvog r and kKolvou ye dAAoug, kaBopidel Toug okonoUug Kal Ta HEoda
ene&epyaciag dedouévwy NPoownikoU XAPAKTAPA, OTAV Ol OKONOI Kal Ta Y€od AUTAG TNG enegepyaaciag
kaBopicovTtal and To dikalo TnG Eupwnaikrig Evwong r Tou kpdToug péAoug, kal eneepyddleTtal Ta
npoocwnikd dedouéva auTd

Napddeiyua: ETaipia n onoia cUAAEYEI OIKOVOUIKA OTOIXEIQ NEAATWV TNG (NX, TIHOASYIA NANPWHMOYV,
OIKOVOMIKEG CUVAAANAVYER), kal Ta ene&epyddeTal n id1a ye okond TNV NANPWUR TOUG

H&n undpxov cvotnua diaxeipiong cUP@Pwva ye To npdTuno ISO/IEC 27001 O NAI (micTtonoinuévo) / Yes (certified)

Already have a management system in accordance with ISO/IEC 27001 Nai (6x1 moTonoinuévo) / Yes (non-certified)
0O oxi / No

Yneubuvog yia 170 ISMS
Person responsible for ISMS

ARAwon epappoyng (avapEpeTe TNV TpExouca ékdoon Kal unoBAAeTe avTiypago)
Statement of Applicability (please state the current edition and submit a copy)

Ap1Budg npocwnikol Tou Opyaviocuou nou €€ anooTdcewg

E050-01/19t"/12.11.2024 Page 6 of 10



BQCV AITHZH NIZTONOIHZIHE /

APPLICATION FOR CERTIFICATION

Number of Organization’s personnel that works remotely

Yndpxouv npoowpivég TonoBeoieg dnou ol dpaocTnpIdTNTEG, Nou nepiAauBdvovTal oTo nedio O Nai / Yes
EQAPUPOYNAG TNG NICTONOINGoNG, UAoMnoloUvTal yid KaBopIouEvo XpoVvIKO dIAoTNUQ;

Are there temporary sites where activities, included in the scope of certification, are implemented 0 oxi / No
for a defined period of time?

Edv val, avapépeTte Tn dievBuvon kal 1o €idog TNG dpacTnpIdTNTAg KABE
eykatdoTaong:
If yes, please state the address and the type of the activity for each site:

A1aB€Tel 0 Opyavioudg enMA€ov eyKATAoTACEIG (UNOKATACTANATA); Nai / Yes Ox1 / No
Does the Organization have additional sites (branches)? O 0O
Edv val, avapépeTe Tn dievBuvon kal Tov apiBud Tou npoownikoU yia KABe

TonoBeaoia:

If yes, please state the address and number of personnel for each site:

EpapudleTal yé€pog Tou Nediou epapuoyng, Nou UNOKEITAI OE NMICTONoinon, HOvVo o€ OpICUEVESG and TIG O Nai / Yes
npoavagpepbeiceg eyKATACTACEIG/UNOKATACTHUATA;

Is part of the scope, subject to certification, implemented only in some of the above-mentioned sites / O Oxi / No
branches?

AV val, o€ NoIa UNOKATACTAUATA;
If yes, in which branches?

Yndpxouv nAnpo@opieg oxeTIkG pe To ZAAI nou dev pnopouv va gival diabgaoipa npog e&€taocn and tnv opdda O Nai/ Yes
eniBedpnong enesidr] NEPIEXOUV EUMICTEUTIKEG | eUQicONTEC NANPOPOPIES, Napd To yeyovag OTI ol eniBewpnTEQ
UNOKEIVTAl OE KWOIKA EUNICTEUTIKOTNTAG; O oxi / No

Is there any ISMS related information that cannot be made available for review by the audit team because it
contains confidential or sensitive information, even though auditors are subject to a confidentiality code?

Av val, NapaKaA®
dlEUKpIVioTE
If yes, please clarify:

1. O opyavioudg SpacTNEIONOIEITAI OE WN KPICIHOUG* EMIXEIPNUATIKOUG TOUEIG KAl pn puBuildpevoug
TOuEIG*

Tunog(-o1) enixeipno o . . .
C( P Organization works in non-critical* business sectors and non-regulated sectors*

KAl KOVOVIOTIKEG
AnaITACEIG 2. O opyavioudg €xel NEAATEG OE KPICIMOUGH ENIXEIPNUATIKOUG TOUEIG
Type(s) of business and Organization has customers in critical* business sectors

regulatory requirements X . . " . .
3. O opyaviopdg epyddeTal o€ KPICIMOUG* EMIXEIPNUATIKOUG TOMEIG

Organization works in critical* business sectors

*KpioIgo1 EMXEIPNPATIKOI TOUEIG €ival TOPEIG Nou unopei va ennpedoouv Kpiolueg dnudoieg unnpeoieg nou Ba NnpokaAéoouy KivEUVO yIa TNV uyEia, TNV aopdAeia,
TNV OIKOVOWIa, TNV €IKOVA Kal TNV 1IKavoTNTa AEIToupyiag TNG KUBEpvnong nou PUnopei va éxel NoAU peyAAo apvnTIKG AvTIKTUMNO OTh X®Pd.

*Critical business sectors are sectors that may affect critical public services that will cause risk to health, security, economy, image and government ability to
function that may have a very large negative impact to the country.

1. Tunonoinuéveg d1adIKacieg Ye TuNONOINUEVEG Kal enavalapBavopeveg epyacieg- NoAAG dTopa
nou gpydalovTal und Tov EAEYX0 TOU OpYyavIoHoU Kal EKTEAOUV TIG iDIEG Epyacieg- Aiya npoidvTa
UNNPEQCiEeg.

Standard processes with standard and repetitive tasks; lots of persons doing work under the

, organization’s control carrying out the same tasks; few products or services
Aladikacia kai

KaBrikovTa 2. Tunonoinuéveg aAAd pn enavaiaupavoueveg d1adikacieg, ue peydio apiBud npoidvTtwy r
Process and tasks UNNPECI®V
Standard but non-repetitive processes, with high number of products or services

FACTORS RELATED TO BUSINESS AND ORGANIZATION

3. NMoAunAokeg diepyacieg, JEYANOG apIBUOG NPOIOVTWY KAl UNNPECIOV, MOAAEG ENIXEIPNUATIKES
povddeg nou nepidapPBdvovTal oTo Nedio epappoyng TG niotonoinong (to TAMA kaAunTel
1810iTEPa NOAUNAOKEG SlEPYATieq 1] OXETIKA peydAo apiBud i povadikég dpaoTnEIOTNTEG).

EMAPATONTEZ MOY ZXETIZONTAI ME THN ENIXEIPHZH KAI THN OPFTANQZH
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AITHZH NIZTONOIHZHZ /
APPLICATION FOR CERTIFICATION

BQC

BUSINESS QUALITY CERTIFICATION

MAPATONTEZ NOY IXETIZONTAI ME TO NMEPIBAAAON

FACTORS RELATED TO IT ENVIRONMENTS

Eninedo eykatdoTtaong
TOU ZA.

Level of establishment of
the MS

MoAunAokdTnTa TNG
unodourg TN

IT infrastructure
complexity

EEdpTnon and eEwTepikn
avdBeon kal
npounBeuTEG,
oupnepIAauBavopévwy
TWV unnpeciwyv cloud

Dependency on
outsourcing and
suppliers, including cloud
services

AvanTuén
nANPoOPopPIaKoU
CUCTANATOG

Information System
development

Complex processes, high number of products and services, many business units included in the
scope of certification (ISMS covers highly complex processes or relatively high number or unique
activities)

1. To ZAMA eival Adn kabiepwpuévo ri/kal undpxouv AAAa cuoTtripaTa diaxeipiong
ISMS is already well established and/or other management systems are in place

2. Oplopéva oToixeia AWV cuoTnudTwy diaxeipiong epapudlovTtal, dANa Oxi
Some elements of other management systems are implemented, others not

3. Kavéva dAo cuoTtnua diaxeipiong dev epapudleTtal kabdAou, To ZAATN eival véo Kal dev €xel
edpalwOei
No other management system implemented at all, the ISMS is new and not established

1. Aiyeg fj o peydio BaBbud Tunonoinuéveg NAATPOpPEeG TI, SIAKOUICTEG, AEITOUPYIKA CUCTHHATA,
Bdoeig dedopévwy, diKTua K.AM.
Few or highly standardized IT platforms, servers, operating systems, databases, networks, etc.

2. NoAAEG B1aPOPETIKEG NAATPOPUES TI, SIAKOUIOTES, AeITOUPYIKA cuoTAUATa, BAcelg dedopévwy,
SikTua
Several different IT platforms, servers, operating systems, databases, networks

3. MoAAEG SIaPOPETIKEG NAATPOPUES TI, SIOKOPICTEG, AEITOUPYIKA CUCTANATA, Bdoelg Sedopévmy,
SikTua
Many different IT platforms, servers, operating systems, databases, networks

1. Mikpn 1 kaBdAou eEdpTnon and eEWTEPIKEG UNNPEGCIES 1) NPOPNOEUTEG
Little or no dependency on outsourcing or suppliers

2. Kdnoia e€dptnon and eEwtepikn avdbeon rj npounBeuTég, Nou oxeTieTal e OPICUEVESG AANG OxI
OAEG TIG ONUAVTIKEG EMIXEIPNMUATIKEG SPACTNPIOTNTEG
Some dependency on outsourcing or suppliers, related to some but not all-important business
activities

3. MeydAn e€dpTtnon and eEwTepikny avdBeon | NpounOeuTES, HEYAAOG AQVTIKTUNOG OE ONUAVTIKEG
ENIXEIPNUATIKEG SPACTNPIOTNTEG
High dependency on outsourcing or suppliers, large impact on important business activities

1. Kapia fj noAU neplopicpévn ecwTePIK avAnTuEn cuoTnudTwv/EPapuoy®yV
None or a very limited in-house system/application development

2. Kdnola ecwtepiki 1} e€wTepikn avanTuén cuoTnUdTWV/EQAPUOY®V YIA OPICUEVOUG CNUAVTIKOUG
ENIXEIPNPATIKOUG OKoNoug
Some in-house or outsourced system/application development for some important business
purposes

3. EkTeTapévn eocwTePIKA 1} eEWTEPIKN avAnTUEN cUCTNUATWV/EPAPPOY®V YIA CNUAVTIKOUG
ENIXEIPNPATIKOUG OKOMNOUG
Extensive in-house or outsourced system/application development for important business
purposes

MAPAPTHMA ISO 41001 (yia cucTiipaTa d1axeipiong EyKaracTAcewv)

ISO 41001 ANNEX (for facility management systems)

ApIBudG NnpoownikoU Nou
anaoxoAeiTal
Number of personnel
employed

ApaoTnpIdTNTEG Opyavicuou
Organization activities

Alaxeipion AkiviTwy / Managing Real Estate or Sites

Aleukpiviote / Clarify:

E050-01/19t"/12.11.2024
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BQC

BUSINESS QUALITY CERTIFICATION

Alaxeipion Ynodouwyv / Managing Infrastructure

AieukpivioTe / Clarify:

Alaxeipion EEonAicuou / Managing Equipment

AieukpivioTe / Clarify:

Alaxegipion Aoyapiacuwyv / Utilities Account Management

AieukplivioTe / Clarify:

ANAeG YnooTtnpikTIKEG Ynnpeoieg / Other Support Services

AieukpivioTe / Clarify:

NMAPAPTHMA ISO 39001 (yia cuctrjpara diaxeipiong odiki¢ Bordsiag) /

ISO 39001 ANNEX (for road traffic safety management systems)

ApaoTnpidTnTeg opyaviopou / Organization activities

O apiBudg Twv 0dnywyv 6To OUVOAO TOu NPOcWNIKOU TNG eTalpiag dev unepfaivel To 40%
Number of drivers in the company's total staff does not exceed 40%

Exouv oupfei coBapd odikd atuxnuata (Bavatngdpa, ATUXAPATA JUE N AVACTPEPINES CWUATIKESG
BAdBeg k.a.) kKaTd To NponyoUUEVO €TOG

Serious road accidents (fatal, accidents with irreversible physical damage, etc.) have occurred in the
previous year

EkTeAoUvTal dpopoAdyia ekTéG EANGSAG

Itineraries are operated abroad

Ynapén eudAwTwyv xpnoTdv (nedoi, nodNAATeg, SikUKAQ)
Existence of vulnerable users (pedestrians, bicyclists, motorcyclists)

>XeSIAONOC 1 AsITOUPYIa 0IKWY UNOSOUWYV
Design or operation of road infrastructure

TUnog oxnuUdaTwyv pévo N1
Only N1 vehicle type

O Nai / Yes
O oxi / No

O Nai / Yes
O oxi / No

O Nai / Yes
O oxi / No

O Nai / Yes
O oxi / No

O Nai / Yes
0O oxi / No

I Nai / Yes
O oxi/ No

NMAPAPTHMA ISO 50001 (yia Zuothjpata Evepyeiaki¢ Alaxeipiong ) /

ISO 50001 ANNEX (for Energy management systems)

ApaoTnpIdTNTEG opyavicuou / Organization activities

Etricia katavdlwaon evépyelag (TJ)
Annual energy consumption (TJ)

ApiIBudg TUnwy evépyelag (n.x. NAEKTPIKNA evépyela, oTeped Kauoiua, uypd kadolua, agépla kalaolua,
aTudg, OepudTnTa, NENIECUEVOSG AEPAG, NAIOKT EVEPVEIQ, AIOAIKH EVEPYEIQ)

Number of energy types (e.g. electricity, solid fuels, liquid fuels, gaseous fuels, steam, heat, compressed

air, solar energy, wind energy)

Ap1BUSS ONUAVTIK®OV EVEPYEIOK®OV Xprioewy (SEUS) n.x. pwTioudg, B€puavon/Wiun, e€aepioudg,
METAPOPEG, ANOOAKEUON NAEKTPOVIKWOV SEQOUEVMYV, NAPAYWYIKEG Siepydcieg (n.x. kKAiBavol,

E050-01/19t"/12.11.2024
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BQCV AITHZH NIZTONOIHZIHE /

APPLICATION FOR CERTIFICATION

EnpavTtripeg, eVaAAAKTEG BEpUOTNTAG, ANOCTAKTIKEG OTAAEG, AVTAIEG, KIVNTHPEG, CUMNIECTEG, O7-10
QNOOTEIPWTES OE VOCOKOMEIO K.AM.). o1-15
Number of Significant Energy Uses (SEUs) e.g. lighting, heating/cooling, ventilation, transport, O= 16

electronic data storage, production processes (e.g. furnaces, fire dryers, heat exchange, distillation,
pumps, motors, compressors, sterilization in hospitals etc.)

Ap1BuSG eUNAEKOUEVOU NPOCWIKOU.

270 eUNAEKSUEVO MPoownikd nepiAauBdvovrar: Aioiknon, unebBuvog cuoTruaTog, ouadas SiaxeipionG evépyelag, Kai TO MPOCWMKO
nou gival uneuBuvo via TiG onUAvTIKEG xprioei evépyelag (SEUs), dnAadri To npocwniké nou anacxoAeiTal oTnv AeiToupyia, cuvTripnon
KTNpIakoU Kai punxavoloyikou eEonAiouou, kai TO Npoownike Twv UNEPYOAdBwY Mou n pyaocia Tou EXEl ENIMTWON OTNV EVEQYEIAKT]
enidoorn.

Number of involved staff.

Involved Staff contain: Top management, system manager, energy management team, and personnel responsible for significant energy
uses (SEUs), i.e., personnel employed in the operation, maintenance of building and mechanical equipment, and subcontractors’
personnel that their works impact energy performance.

Fa eTalpeieg napaywyrig NAeKTEIKOU Kal onTikoU e§onAlcpou, TV eyKaTesTnUEVN 1oXU (KW) O <2000 kW

For companies producing electrical and optical equipment, total power of their mechanical equipment (kW) 0 >2000 kw

Ma eTalpeieg KATACKEUWY, TNV TAEN Tou epyoAnnTikoy nTuxiou MEEM: O 1" kaTdTEPNG TAENG A
For construction companies, the maximum project budget they can execute KkaBdAou

up to 750.000 €
O 27 R avwtepng taéng
more than 750.000 €

Huepopnvia Ynoypapii/ Z¢payida
Date Signature/ Company Stamp

BoAr / Submit
E050-01/19%/12.11.2024 Page 10 of 10
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