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1. Ti gival Ta AoydTUTTA TTIOTOTTOINONG;

Ta AoyoTuna moTenoinong €ival oruata Ta onoia WNopPei va XprnoiuonoInosl
gvag Opyaviopdg yia va npowdnoel Tnv niotonoinon Tou P Bdon Kanoio
NPOTUNO KAl HNOPEI va Ta XpRoIJonoIinoel yia EUnopikolc cKonolg.

Me Thv MSToneinGr Tou 0 Ceyaviouos AQURAVE! TQ AoySTUNA MIGTONGINGNS NCU EXOLV TNY NAROKAT
HOPPN:

AoyoETUND Popsa MoTonsinons

B3QC
! Mpo6TUNG STo onoio MaTenoIfBnke o Coyvaiadas

ISO 9001

TYTTEM
CERTIFICATIOMN

AAAWSN ATI NOTONCIRBNKE TC ZUSTRWG TOU
CroyvavicuoU Kal &x1 To/Ta Npoidy/Ta

ZUyKeKpIUEVD O Opyaviouos nopaiouBavel 2 apxela:

AQXeEin_3cm.pg Eyxpouo AoySTuna nigTonainonc pe Basn 1o MpdTung NIGTenoinene nou eival 1o
NPOTEIVOLEVD HEYEROC yIa xphan og EvTuna peyeboug A4 kal 1IGTOCEMBES.

Apxeio_10cm.jpg Eyxpope AovéTuno nigtonoingng We Raon 1o MpdTuno nisTonaingng, To onoio
HRopel va xproiuonoinBel ¢e évTuna aThy enBuunTA SUikpuvan. Ze NeQinNTWoh ¥RHons AuTow Tou
AOYOTUNOU, NEENE VO TNROUYTAI O OVAAOYIEC TNC EIKOVAC.

O OpyaviGHOs coelhel va XonGIUONCIEl TO AOYSTUNG MNIGTONCINGNS WE TIC CUYKEKRILEVES OvOADYIEG
KOl ¥pouaTicpols nouw napadidovtal and tnv BQC.

2. Ti gival Ta auTOKOAANTA TTICTOTIOINONC;

Ta auTokdAANTa nioTonoineng £ival cripaTa Nou LNopel va XpnoIPgonoifocsl
gvag Opyaviopdg yia va npowdnoel Tnv niotonoinon Tou P Bdon Kanoio
NPOTUNO KAl HNOPEI va Ta Xpnoigonoinoel yia egnopikodc ckonoug,
avapTmvTag 1a 0 oTABepeC ENPAVEIES.

Mz Thv NIgTonoingr Tou ¢ OpyoaviGuds AQUBAVE! QUTOKAGANTS NICTONOINGNG KO/ T UOKETO QUTOY.

Tor QUTOKGAANTA MIOTONQINGNC PRopoUy va XpnaiuonoinBody ge oTaBepes enipdveies (124,
TOIXOC, ENOYYEAUOTIKE OXALGTA K.ANY Td gUTOKOAANTA NISTONOINGNC EXOUV THY NORAKATEW LOQpH:

pQC

HUSINESS QUALITY CERTIFIZ ATION

AoydTuno Popsa MocTonsinons

| |SO 9001 MNpSTune ate oncio NoTenaifBnxe o Opyaviopog

SYSTEM

CERTIFICATION I AHAWLGH T MaTenaIfBnxe To ZJarnua
Tou Cpyaviguol Kai &x To/Ta

npoicy/Ta

T QUTAKOAINTA TUNMVOVTAI GE DIQPAVES QUTOKGAANTO Birvurhiou oTIC DIQGTAGEIC NoU NOAdIdovTal
ans Tnv BOQC.

O OpyavicUdc DOEREl va XONGILONCIED TO ALTOKOAANTO MIGTONOINGNG HE TIC CUYKEKQDILEVES
COVOAQYIES KOl XDWNATICHOUS Nau napadidovTar and thv BQC.
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3. MwW¢ XpNOINOTTOIOUVTAI TA AOYOTUTTA KAl
T QUTOKOAANTA TTIOCTOTTOINONG;

Ta AoyoTuna Kal Ta auTekOAANTA micTonoinong ival Ta giuaTa nou pnopsi
va xpnoipgenoirjeel evag Opyavioguog yvia va npowdnosl Tnv niotenoincr Tou
anoé Tnv BOQC. MNaopaxkdrtw, avaAUsTal oXeEQIQyPAPPATIKA N CwoTr Xprion ToUG.
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To AoydTune 1795 BOQC Sgv xproiponoielTal udve Tou,

=

S0

To AoyaTune Tou Popda AanicTeuan S8y XpNSIMONCIETAl HEVO Tou.

N

To AoyaTuno ToU 1AF Sgv xpnoIPenolEfa amd MSTONSIMUEYOUS NEASTES, SURPWOVE ME TOV KEVOVISUS Tou Thpidr

Tor AoydTuno Tou Dopda Alaniateusnc (E.XZY.A) Unopel va xpnoianainBel iévo ge cuvBuacud e o
AOYSTUNG TN BAC and Touc MISTONOINUEVOUC NEAGTEC TNC BQC SUUGGVA HE TOV KAvowvigpo
AoyaTinou Tou E8vikol ZusTAuaTos AlgniaTeuons. EnkovavioTe padl Jog yid va Gac CTEMOUNE
Eva GUVDUQOUEVD AOYATUNO KOl VO GOC EVNUEPWNSOULIE VIA TN SWSTH XpHan Tou.

H BQC pnopel va Bon8ricel évav Opyavigusd ngn TN xonSIHeNeinGn Twy AoyQTUNwWY. ENIKOIVIVYASTE
Hall yag yia va ¢ag Bon8Acoule va NpocapUOGETE Ta AOYOTUNG NIGTONOINGNS OTIC 1ISIQITEQES
OvAYKES TNS ENIXEPNONC 5ag. (N.X. apaigean Acnpou GAvTOoU, HEYJAUTERD MEYEBOC EIKOVACL K.AM)

Ta AOYSTUNG KA1 TQ QUTOKSAANTA MGTONRINGNS UNApoUy va TponanoinBouy udve and try BQC.
H xerch Tv AoYoTUNMY MNISTONGINGNC EVAl NROCIDETIKA.

4, T1 &GANO pTTOoPW VA KAVW;

NpowdricTe TNV nioTonoinarn ocag!

Evac kQASS TEONOC viIa vo npoPdiieTe Tnv nigTonoincn Tou Qpyaviguol cag eival |e Tnv
drpocieuon AsiTiov Tunou. H BQC pnopel va gac Bondrigel va cuvTdfete éva Agitioy Tunou
OXETIKG HE TNV MISTONQINGT Tou QEyavICUoU oag. EMKOIVQVNGTE ol uag yia NERISTSTERES
nAnpogopies ato 2112213726 vi aTo marketirg@bac.gr.
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5. Ti GAAO TTPETTEI VA YVWPICW;

EvnuepmBeiTe!

To Aoyotuno tTng BQC wadl pe 1o MioTonoinTike ZUPUop@mans xpRoidonolsiTal anoKAEICTIKG and Tov
Opyavioud yig Tov onoio gxcl ekdoBel kal dev eival ueTafiBdoido.

AnavopeleTdl n xphon Tou AoyoTinou Tng BQC sndvw oe npolévta Tou Opyaviouol £101 WaTe va
UNodNADVEl CULPORMWGT NPoidvTy.

Xprion Tou AcoydTunou The BQC pe TéToI0 TRONO MOTE va ONAMVETAl CULPSEpWon rpoidvTuy BEwpeiTal
NopaniavnTIK, 1coOUvapel pe Mn Zupudp@omon Kal Prnopsel va NpoKOAEcE!l TNY avaoToA Tou
MoTonoiNTIkeU.

To AoyoTuno The BQC anoteiel neploucia tng BQC kal gxel kaToxupwBel oTov oxeTIkd KpaTike Qopéa.
To orjga Tou @opéa AIQNISTEUCNS ANOTEAE! NERICUCIA TOU AvTIOTOIXOU QOPED KCI XPNCILOMNOIETAl HOVO
HeTA ano dianioteuon Tng BQC,

e nepinTwaon avAkAnans TG GXeTIkAG dianicTeuang Tne BQC, n BQC evnuepdvel Auecd Ghoug ToUg
MaoTononuevous CoyavIopoUs vid va STAUATHooUY GUES T XpRAcn TOU GXETIKCU OrUaTog.

QO Matenoinuevog Opyavicuog:

m [penel va cudpop@aiveTal Ue TI anaiticelg Tng BOC, dtav avagepeTal 6To KaBeoTdg nicTonolinarg
TOU 0 JETU ENIKGIvvIAS, Grme To AadikTuo, QUAAESID KAl GAAC SIQ@NUICTIKG UAKS 1] GAAd Eyypapd.

B Aev 8o Npénel va KAVE! o D10 1 va ENITEENE os GAhoug va Npofdlivouy os NQpanAcvynTIKES Bnidagiq
OXETIKG HE TNY MioTonoinor Tau.

B Acy 80 NpEnEl vd XpNoIPonolel 1 vd ENITRENE! TN XEACN Ty EyypaEwy MITONOINGNS 1 TUAWATOS QUTWY
KATA NApanAavnTikG TRONo,

B Qg npgnel va SIardnTel TN Xprion SIapnuioTiKoU LAIKOU nou NEgIAQUPBAVE! avagond oTny MicTono non,
Gnwe unodeikvUeTal and Tnv BQC, o nepinTwon avaaToAng 1 andoupong The NisTonoinong.

® 2a npénel vd Tpononolel ¢ha To SIAENPISTIKG UAlKkd, &Tav To nedioc moToneinong udgiceTatal
cuppikvwon.

m Acy Ba npgnel va xpnaidonolgl TRy nioTonoiner| Tou kaTtd Tpdno nou ducenuel Tnv BQC rfkal ™
Slepyaaid TNG nigToncinone Kal odnysl o andAsId TnNg SnUodCIac EUNICTOOUYNG G aUTH.

® Mropel vo  xpnoldonoifiasl  To  [IoTonoinTike  Zuhddpeaong Tou XA yig  onoloucdrnoTte
SMayYEAIOTIKOUG okonols, via okanolc nooPolhic i yio va anodelfel T4 cUPPSp@oaon Tou ZA pévo oL
OxXEan UE TIg GpacTnpIGTnTe: Nou avo@épov—al oTo MNedio MioTonoinong, apkel o ka8e nepnTwon va
TheseiTal n oxlouaa vopoBeoia, o kavoviouds niaToneinong, 7d MNpdTuna MaTonoinons Kal o GXETIKES
unoyeypdupéves cudPAocelg. I auTES TIG NepiNTagic dev 8a NeEnel va UNovos(Tal U Kaveva Tpdno
nwe N NIcTonoinch apopd Npoidy r diepyaaio.

B YnoxpsoU~al va xpholdonolel To AoyoTuna The BQC cUugomva pe Thv napdypaeo 10 Tay Kavovioudy
MaTtonoinone nou BelckovTdl aTny I0TOCEA SO Jag,

B YnoxpsoUTal og nepinTwon avékineng Tou MigTonoinTikey, To apyoTepd evTds Névte (5) Nuepdy, va
BIAKGNTE KSBE xpron ToU AoyoTUNOU KAl TWy onudTwy TN BQC kal va eNIoTREPE! TO MISTONOINTIKSG Nou
Tou éxel anovepnBel dusoa.

@EAeTe va BeBaiwbeite 4TI xpnoiponolgiTe owoTd Ta
AoydTuna nicToneinong;

2TEiATE €va degiypa oTo Turpa Marketing Tng BQC!
T 212213726, marketing@bge.gr

@EAeTe va NPodAAETE TNV MICTONOINGN TG ETAIPEIAC TG,

EnikoivwvnoTte pe 1o THRWa Marketing Tng BQC!
T 212213726, marketing@bge.gr
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